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Agenda
10:45-11:00 Gather in the Zoom Room
11:00 Opening
11:05 Plenary - Lived Experts Set the Stage, Anthony Barrows, Project
Evident, moderator
11:20 Welcome and Wicked Problems Institute Overview
11:25 Plenary - Presentation of a Framework for Equity-Driven

Collaboration, Bryn Fortune

11:40 Plenary - Integrating Lived Experience in Initiatives, Sixto Cancel
12:10-12:20 Break

12:20 Zoom Room Discovery Breakout: Part 1

1:00-1:45 Lunch Break (this is a program-free break)

1:45 Reconvene & Recap

2:05 Plenary and Live Q&A

Experts by Experience: Engaging the Dual Expertise of Intersectional
Professionals - Anthony Barrows, Project Evident

2:45 Break

2:55 Zoom Room Discovery Breakout: Part 2
3:40 Break

3:50 Plenary - Reflections

Multi-Sector and Lived Expert Perspectives on Collaboration
4:20 Next Steps & Wrap Up

4:30 Adjourn & Evaluation



Special Guests
(in order of appearance)

Anthony Barrows

Project Evident

Anthony is a versatile professional with a background in
behavioral design, child welfare, public policy, and fine
arts. Drawing from his personal experiences in foster care,
public housing, and juvenile justice, he brings lived
expertise to his systems change work. He spent nearly 9
years at ideas42, leading the economic-justice portfolio,
and over 10 years in child welfare. Currently, he is a
Managing Partner at Project Evident, where he continues
to drive social change. Anthony holds an MPA from
Harvard Kennedy School, an MFA from the San Francisco
Art Institute, and a BA from U Mass. Boston.

Bryn Fortune

Nurture Connection

Bryn Fortune is the Coordinator for the Nurture Connection
Family Network Collaborative, focusing on empowering
authentic parent voices and advancing early relational
health. Fortune Consulting is a professional services firm
that provides strategic consulting and advisory services to
help organizations achieve their goals.

Sixto Cancel

Think of Us

Think of Us is a national nonprofit driving child welfare
reform through a tech-focused, data-driven approach.
Led by people with lived experience, they partner with
youth, families, and government leaders to center lived
experience in decision-making, reduce unnecessary
system entries, preserve families, and support youth
transitioning out of care. Sixto Cancel, the Founder and
CEO, is a nationally recognized leader in child welfare,
leveraging technology, research, and policy to improve
outcomes for youth and families.


https://projectevident.org/
https://nurtureconnection.org/
https://www.thinkofus.org/
https://www.thinkofus.org/

Wicked Institute Prep: Key Information Inside (email originally sent 9.26.24)

We are looking forward to seeing you next week! This email shares important information about
the Wicked Problems Institute on October 1, 2024 from 11:00 am to 4:30 pm EDT.

We are delighted to announce that we will be joined by:

e Anthony Barrows of Project Evident
e Sixto Cancel of Think of Us
e Bryn Fortune of Fortune Consulting and the National Nurture Connection movement

The agenda and speaker bios are all available on the Wicked web page. For your convenience, the
agenda, participant list, and a pdf of this email are also attached.

Please take time to read through this email before Tuesday. It covers Program Highlights &
Expectations and Convening Logistics.

If you need any assistance at any time, reach Amy Ramirez by phone, text or email (919.604.3844;

amy.ramirez@chsamerica.org).

Thank you for planning to be a part of the Wicked community next week!

Program Highlights & Expectations

Overview

This year’s Wicked Problems is focused on partnering with children, youth, families and their
communities through authentic and supportive engagements. True collaboration with those who
have lived through adversity is essential for finding effective solutions to wicked problems. Simply
listening isn’'t enough.

To help all of us do that more effectively, this community of learners and doers, including more
than 22 lived experts, will gather to explore practical strategies to meaningfully involve the
perspective and wisdom of lived experiences in every stage of the work - from problem
identification and strategy development to implementation and evaluation. We will also explore
how to transform the workplace to be supportive of staff and colleagues who bring their whole
selves as professionals with lived expertise.

Format

The agenda offers a mix of panels, presentations and small group discussions. Presentations and
panels will be brief, so that participants have time to process the information with colleagues,
develop plans for action back home, and dialogue about the topic.

Expectations
What makes Wicked convenings powerful is the committed engagement of all participants. We
hope each participant will:

e Arrive prepared for the event by reviewing any information emailed before the convening;


https://jordaninstituteforfamilies.org/wicked-problems-institute-2024/
mailto:amy.ramirez@chsamerica.org

e Beapresent and interactive during small and full group discussions and presentations;
e Commit to centering equity, lived experience, science and data.
e Shareideas for how to continue the shared learning after the convening concludes.

You will likely be the only person representing the perspective you select in your
learning/discussion group, so we ask that you commit to joining the Zoom Room breakouts for the
small group discussions during the meeting.

Convening Logistics

Preparing
For your ease and comfort, we suggest that you take the following steps to prepare before the
meeting begins:

e pullupthe Wicked web page;

e make sure you have a way to access the in-meeting poling platform (through your
computer or phone);
have a notebook and pen, or a document up on your computer, for taking notes;
pull up or print out the agenda;
pull up or print out the Participant Packet (coming via email on Monday, September 30);
have water and snacks nearby.

Optional Materials Preview: If you would like to view a short video from Wicked 2023 and review
background material for this year’s convening, visit the Wicked Web Page and navigate to the
Pre-Convening Materials tab.

Arriving
Please join between 10:45 and 11:00 am EDT. We will start on time at 11:00 am EDT. Please enter
with your microphones muted. There will be Powerpoint slides offering interactive opportunities.

Connecting

Zoom link: https://zoom.us/j/21059121574 Meeting ID: 9105912 1574

Phone: +1646.931.3860

If joining by phone is necessary, we request that phone use be limited and for only short periods of
time, if possible. Because of the meeting format, your experience will be better if you are in the
Zoom Room. We request that your camera is on for as much of the meeting as possible.

Interacting
You are encouraged to chat helpful comments, questions, and useful resources throughout the
convening. In-meeting polling will be used to gather anonymous input.

For the small group discussions, participants will be placed in intentionally designed, multi-sector
exploratory learning discussion groups. You will receive your breakout room number in an email
from your Zoom Room Host later this week.


https://jordaninstituteforfamilies.org/wicked-problems-institute-2024/
https://zoom.us/j/91059121574

Re-energizing

There are breaks planned during the convening for you to re-energize and meet your needs. We
will do our best to adhere to the break times noted in the agenda. A program-free lunch break is
scheduled from 1:00 to 1:45 pm EDT.

A Spotify playlist will be playing at times during the Institute. Here is a link to the playlist and
simple instructions to download and access Spotify. <Go to:
https://www.spotify.com/us/download/other/, Choose Your Platform: Select your device’s
operating system (Windows, Mac, |I0S, Android, etc.); Download the Installer: Click to download;
Run the Installer: Open the downloaded file and follow the on-screen instructions to install
Spotify.

Promoting
Please use #Wicked2024 when posting to social media.

Networking
A participant list is attached to this email. To protect privacy, this will be the only way you receive
this. You may print it out, if you'd like, but it will not be posted to the web page.


https://www.spotify.com/us/download/other/

Wicked Problems Institute 2024

Unlock the Power of Lived Experience through True Collaboration

Participant Worksheet

Framework for Equity-Driven Collaboration (Presentation by Bryn Fortune,
Fortune Consulting and Nurture Connection)

What lived experience perspective are you thinking of connecting with as you consider
the Framework?

How might you use the Framework to increase your collaborative efforts with lived
experts?

What is your reflection on the Equity-Driven Framework when you think about the scope
of your work/influence?



Integrating Lived Experience in Initiatives (Presentation By Sixto Cancel,
Think of Us)

Lived Experience Co-Creation Steps

1. Define Your Initiative and Lived Experience

Your Initiative:

Problem to Address:

Define Lived Experience for Your Initiative:

Who has relevant lived experience? List specific groups or perspectives:

Participant Worksheet, Wicked Problems Institute 2024: Unlock the Power of Lived Experience through
True Collaboration; Wicked 2024 Web Page
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2. Engagement Mapping

Stage

Key
Decisions

Information
Needed

Lived
Experience
Contribution

Specific
Roles/Activities

Problem Definition

Research/Data
Gathering

Solution Design

Implementation
Planning

Execution

Evaluation

3. Recruitment Strategy
Select the methods you'll use to recruit individuals with lived experience:

Community Partnerships

Social Media
Snowball Sampling
Community Events

Advocacy Groups

Draft your recruitment message:

Participant Worksheet, Wicked Problems Institute 2024: Unlock the Power of Lived Experience through

True Collaboration; Wicked 2024 Web Page
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4. Co-Creation Tactics
For each stage, describe how you'll ensure true co-creation.

Problem Definition:

Solution Design:

Implementation:

Evaluation:

5. Power Sharing
List 3 specific ways you’ll share decision-making power:

Participant Worksheet, Wicked Problems Institute 2024: Unlock the Power of Lived Experience through
True Collaboration; Wicked 2024 Web Page
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6. Sustaining Engagement

How will you provide ongoing support?

How will you measure the impact of lived experience co-creation?

7. Reflection
What are the 3 most critical elements for successful lived experience co-creation in
your initiative?

8. ActionPlan
List 3 immediate next steps to implement your plan:

Participant Worksheet, Wicked Problems Institute 2024: Unlock the Power of Lived Experience through
True Collaboration; Wicked 2024 Web Page
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Experts by Experience: Engaging the Dual Expertise of
Intersectional Professionals (Presentation by Anthony Barrows,
Project Evident)

What work space or workplace setting are you holding in mind when reviewing the
Best Practices shared in the publication, Experts by Experience: How Engaging
People with Lived Experience Can Improve Social Services?

How might you begin to use the Best Practices to create a more inclusive and
responsiveness work space or workplace for intersectional professionals? Which
Practice are you thinking about focusing on first?

What are your reflections as you learn more about how to collaborate with
intersectional professionals?

What can you apply from the “Lived Experience Co-Creation Next Steps” portion of
this worksheet (pages 9-12) to your work with intersectional professionals?

Participant Worksheet, Wicked Problems Institute 2024: Unlock the Power of Lived Experience through
True Collaboration; Wicked 2024 Web Page
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Notes Page

Participant Worksheet, Wicked Problems Institute 2024: Unlock the Power of Lived Experience through
True Collaboration; Wicked 2024 Web Page
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BUILDING EQUITY DRIVEN PARENT COLLABORATION

53)

Inform

Parents with Child(ren)
“We will keep you

informed, and you can
become involved.”

System Goal: Parents
are provided
information, resources,
and volunteer
opportunities.

Parents Experience:
Access to Newsletters,
Brochures, Events/Fairs,
Social Media, Presentations,
Videos, Volunteering.

Parents Gain
Opportunities: Learn from
resources, increase
knowledge, and provide
support to other families.

Key Equity Driver: Do
parents find it ACCESSIBLE
and are ECONOMIC
BARRIERS REMOVED?

( Nurture
.-’ Connection

The Movement for Early Relational Health

)

Participate

Parents with Lived
Experience
“We care about your

thinking and
experience.”

System Goal: Parents
provide input support
decision-making.

Parents Experience:
Involvement in Surveys,
Focus Groups, Interviews.

Parents Gain
Opportunities: Share
experiences and insights for
change.

Key Equity Driver: Do
parents feel SAFE to share
honest feedback?

Parent Leader
“You are teaching us,
and we are taking
different actions.”

System Goal: Parents identify
strengths and challenges and
are integrated into the process.

Parents Experience:
Membership on Authentic, Co-
empowered, Steering
Committees and Advisory
Boards.

Parent

s lived experience

Partnership

Parent Consultants
“Your leadership and
expertise are critical to
how we address these
issues.”

System Goal: Parents are co-

designers and support
planning, decision-making,
implementation and
evaluation.

Parents Experience:
Presentation Delivery,
Resource Design, Meeting
Facilitation, Transparent
Communications.

Gain Opportunities: Parents Gain Opportunities:
and Develop skills, knowledge,

ekpeatis@8d policies, programs, trusted relationships.

and services that will meet family
goals.

Key Equity Driver: Do parents
understand the PURPOSE of
the group and why their VOICE
is IMPORTANT?

Key Equity Driver: Do
parents TRUST it is safe to
DISRUPT the power flow?

***Equitable approach means PAYING PARENTS from “Participate”
through “Steer” Action Steps

Replication of product can be used by giving credit

A\

9.9}

Steer
Intersectiona

| Professional
“We need your expertise

and poséfiforak power in

”

our

System Goal: Intersectional
professionals with “dual
expertise” drive planning,
decision-making,
implementation, and
evaluation.

Intersectional
Professionals Experience:
Roles within Initiatives or
Organizations,
Responsibilities,
Accountability, and Authority
to Influence change.
Intersectional

Professionals Gain
Opportunities: Combine
lived experience, expertise,
professional skills, and
motivation to change
systems.

Key Equity Driver: Do
Intersectional
Professionals LEAD or
CO-LEAD as a
professional?

CONSULTING



16***Equitable approach means PAYING PARENTS from “Participate” through “Steer”

System Goal: Parents are provided information, Action Steps System Goal: Parent input supports decision-making.
resources, and opportunities. Parents Experience: Involvement in Surveys, Focus

Parents Experience: Access to Newsletters, Groups, Interviews.

Brochures, Events/Fairs, Social Media, Presentations,
Videos.

Parents Gain Opportunities: Share experiences
and insights for change.

~8
Inform - Participate
Parents with Child(ren) W TR ),  share honest feedback?

“We will keep you Experience
Key Equity Driver: Do parents feel it informed.”

is ACCESSIBLE and are ECONOMIC
BARRIERS REMOVED?

Parents Gain Opportunities: Learn from Key Equity Driver: Do parents feel SAFE to
resources, increase knowledge and provide support to

other families.

“We care about
your thinking and
experience.”

System Goal: Intersectional

professionals with “dual expertise” drive Steer EQU ITY' D RIVE N

System Goal: Parents identify strengths

&8

Intersectional . :
. . ) and challenges and are integrated into the
planning, decision-making, .
implementation, and evaluation “PrOfeSS]onals PARENT process.
P ' : We need your
Intersectional Professionals expertise and COLLABORATION Engage Parent.s Experience: Membership on
Experience: Roles within Organizations positional Parent Leader Authentic and Engaged, Steering
. ({3 . -

or Initiatives, Responsibilities, Accountability, power in our IN ACTION You are Committees, Advisory Boards, Work

and Authority to Influence change. efforts.” teaching US’.and Groups.
Intersectional Professionals we are taking Parents Gain Opportunities: Share
Gain Opportunities: Combine different lived experience and expertise, so policies,
lived Partnership actions.” programs, and services meet family goals.
Parent Consultant Key Equity Driver: Do parents understand

experience, expertise, professional skills, “Your expertise is

L he PURPOSE and why their VOICE is

nd motivation to change systems T t Y

a ge sy : critical to how we IMPORTANT?
Key Equity Driver: Do intersectional address these issues.” :
parent professionals LEAD or
CO-LEAD

System Goal: Parents are co-designers and support planning, decision-making,

change efforts? implementation, and evaluation
piementation, and evaluation. Replication of product can be used

Parents Experience: Transparent communications, Co-Empowered and Trusted by giving credit

Relationships, Decision-Making Power.

)

=y, Q)
‘ ) Nurture Parents Gain Opportunities: Develop and deliver presentations, design resources, FO rtu Nne

.-’ Connection

and facilitate meetings. CONSULTING

Key Equity Driver: Do parents TRUST it is safe to DISRUPT the power flow? @
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BEST PRACTICES

Community knowledge must

be treated as its own form of

valuable expertise

Effective PLE engagement
requires intentional
investment of resources

Organizational leadership
support is a prerequisite

for successful engagement
initiatives

PLEs engaged in policy
development should be
representative of the intra-
community diversity of
priority groups

Create infrastructure

and explicit roles and
responsibilities that enable
meaningful power-sharing

The most basic prerequisite for this approach to work is the
belief in the value of perspectives from affected community
members. Producing actionable change rooted in lived
experience flows from a recognition that people are experts
on their own lives, and a willingness to respect and act on
what that expertise can impart.

An investment of time, money, and other resources are
necessary to authentically engage affected communities and
people with lived experience in program and policy design.
Doing this work well likely means moving slower and spending
more.

Unlocking both the will and the resources required by this
approach, especially when there are competing interests,
means that top-level decision-makers must formally support
and prioritize the work.

Good design efforts account for intra-community
heterogeneity and avoid the pitfalls of selection bias, service
irrelevance, and poorly tailored offerings.

Productive engagement with affected communities is driven
by an equitable distribution of power throughout the process.
This includes everything from the selection of issues through
the design and delivery of programs, from the budgeting and
hiring process through the assignment of authorship and
intellectual property, and from the development of research
questions through the interpretation and use of findings.

Excerpted from: Jackson-Spieker & Barrows A. 2024: Experts by Experience How Engaging People with Lived Experience Can Improve Social Services.
Available at https://projectevident.org/wp-content/uploads/2023/12/CBDSJ-Experts-by-Experience-Jan2024.pdf

EXPERTS BY EXPERIENCE


https://projectevident.org/wp-content/uploads/2023/12/CBDSJ-Experts-by-Experience-Jan2024.pdf
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Wicked Institute Participant List
October 1,2024

(updated 9.30.2024)
Marissa Abbott Olivia Biggs
Social Science Analyst Innovation Coordinator
US Department of Health and Human NCHS
Services obiggs@nchs.org

Office of the Assistant Secretary for Planning

and Evaluation (ASPE)
marissa.abbott@hhs.gov

Ashley Akerman

Statewide Program Manager For Family
Support

Brightpoint/ Formerly Children's Home &
Aid

aakerman@brightpoint.org

Aimee Allen
NC Child Senior Manager of Parent and
Family Engagement

aimee@ncchild.org

Kim Anderson

Chief Program Officer

NCHS Nebraska Children's Home Society
kanderson@nchs.or

Cat Atkinson
Policy Analyst
Voices for Virginia's Children

cat@vakids.org

Aaron Atwell
Chief Financial Officer
Villages of Indiana

aatwell@villages.org

Anthony Barrows

Managing Partner

Center for Behavioral Design & Social
Justice
abarrows@projectevident.org

Wicked Institute Participant List, October 1,2024

Dee Bonnick

National Lived Experience & Race Equity
Consultant

Just-Us Partnerships, LLC
deebonnick@gmail.com

Georgia Boothe

Executive Vice President
Children's Aid
ghoothe@childrensaidnyc.org

Katie Bourgault

Executive Director, Office of Family Voice
Department of Children and Families
katie.bourgault@dcf.nj.gov

Kit Briem

Interim CEO

The Family Partnership
kbriem@thefamilypartnership.org

Meghan Broadbent

Social Research Institute

Associate Director, Research Assistant
Professor
meghan.broadbent@utah.edu
embraceimproveempower@gmail.com

Jeana Burgess

Ongoing services Administer
Division of Child and Family Services
jeanaburgess@utah.gov

Kristine Campbell

Pediatrician

University of Utah, Center for Safe and
Healthy Families

kristine.campbell@hsc.utah.edu
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Sixto Cancel
Founder/CEO
Think of US

emma.mehrabi@thinkofus.org

Rosemarie Caward
Project Manager
Economic Mobility Pathways

rcaward@empathways.org

Mary Chant
CEO
Missouri Coalition for Children

mchant@mocoalitionforchildren.org

Brenda Chapin
Chief Operating Officer
The Villages of Indiana, Inc.

bchapin@villages.org

Mary Cherry
Senior Director of Program
Arizona's Children Association

MCherry@arizonaschildren.org

Christopher Church
Senior Director
Casey Family Programs

cchurch@casey.org

Kyla Clark

Service Continuum Administrator
DCFS Utah

Kaclark@utah.gov Kaclark@utah.gov

Danielle Corley

Deputy Director

The Children’s Division
Danielle.n.corley@dss.mo.gov

Paula Corrigan-Halpern

Chief External Affairs Officer
Brightpoint
pcorriganhalpern@brightpoint.org

Alyssa Craven
GRANDfamilies Director
Children's Service Society of Utah

alyssa@cssutah.org

Wicked Institute Participant List, October 1, 2024

Marina Cruz

Voice and inclusion coordinator
Children and Families of lowa
marinae@cfiowa.org

Jim Curtin

Chief Business & Government Relations
Officer

Acenda Integrated Health

jcurtin@acendahealth.org

John Damon, PhD
CEO
Canopy Children's Solutions

jdamon@mycanopy.org

Romero Davis
Director of Practice Excellence
Social Current

rdavis@social-current.org

Ramona Denby-Brinson
Professor and Dean

University of North Carolina at Chapel Hill

School of Social Work
rdenby-brinson@unc.edu

Elizabeth Dierksheide
Chief of Staff
Chapin Hall

edierksheide@chapinhall.org

Anthony DiFabio
President & CEO
Acenda Integrated Health

adifabio@acendahealth.org

Christina DiSalvo
Program Officer
The Duke Endowment

cdisalvo@tde.org

Meg Dygert

Senior Policy Associate, Child & Family
Wellbeing

APHSA

mdygert@aphsa.org
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Tory Everson-Roots
Chief Programs Officer
Children's Home Society of VA

tory@chsva.org

Bryn Fortune
Founder and Principle
Fortune Consulting

bfortune2025@gmail.com

Megan Frederick-Usoh

Translational Design Coordinator
Children's Wisconsin-Institute for Child and
Family Well-being
mfrederick-usoh@childrenswi.org

Encarni Gallardo
Executive Director
Children's Service Society of Utah

encarni@cssutah.org

Erin George-Kelly

Director of Innovation and Strategic
Initiatives

Waypoint

kellye@waypointnh.org

Titiana Goings

Sexual Health Educator

Children’s Home Society of North Carolina
Tgoings@chsnc.org

Jon Gould

VP of Public Policy

Akin
jon.gould@akinfamily.org

Tamia Govan

Community Coordinator

NJ - DCF Office of Family Voice
tamia.govan@dcf.nj.gov

Melony Gravenish

Children and Families of lowa
Operations Coordinator for lowa Parent
Partner Program

melonys@cfiowa.org

Wicked Institute Participant List, October 1, 2024

Becca Graves
Executive Director
Perigee Fund

becca@perigeefund.org

Rachel Gwaltney
Executive Director
Children's League of Massachusetts

rachel@childrensleague.org

Norma Hatfield
Kinship Advocate/Lived Expert Voice
Generations United (Grand Voice Network)

njh@icloud.com njh@icloud.com

Camas Holder
Community Prevention Administrator
Nebraska Child and Family Services

camas.holder@nebraska.gov

Mikaila Hopper
Family Recruitment Specialist
Children’s Home Society of NC

mhopper@chsnc.org

Michael Huesca
Chairman of the BOD
POPS Organization

michael@popsorganization.org

Becca Huppi
Research analyst
Social Research Institute

Becca.huppi@utah.edu

Shea Hutchins
Canopy Children's Solutions

shea.hutchins@mycanopy.org

Jennifer Jones
Chief Strategy Officer
Prevent Child Abuse America

jiones@preventchildabuse.org

Christina Kelly
Program Director
Action 4 Child Protection

christina.kelly@actionchildprotection.org
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Jen Kimbrough
Executive Director of Strategy
Children’s Home Society of North Carolina

jkimbrough@chsnc.org

Monica Lallo Ed.D., MPM, MPA
Senior Vice President
Acenda Integrated Health

mlallo@acendahealth.org

Mandy Lancaster

Director

Waypoint
Lancasterm@waypointnh.org

Janice Lane Schroeder
CEO
Children & Families of lowa

janicel@cfiowa.org

Danette Larsen
Child welfare administrator
DCFS

Dllarsen@utah.gov

Tess Larson
Program VP
The Sherwood Foundation

tessl@sherwoodfoundation.org

JaiaLent
Deputy Executive Director
Generations United

jlent@gu.org

Tanisha Lewis
Public Policy Consultant
CHSA

tanisha.lewis@chsamerica.org

Wade Lijewski
Senior Vice President of Practice Integration
Children's Home Society of Florida

wade.lijewski@chsfl.org

Theresa Lindberg
Managing Director, Child & Youth Services
CARF International

tlindberg@carf.org
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Janica Lockhart

Senior Vice President of Strategy & Impact
Akin

janica.lockhart@akinfamily.org

Renee Luque

Senior Program Manager of Cross-Project
Training Initiatives

Children and Family Futures
rlugue@cffutures.org

Miranda Lynch-Smith

Senior Policy Advisor for Child and Family
Well-Being

Domestic Policy Council/The White House
Miranda.C.Lynch-Smith@who.eop.gov

Lisa Magruder

Director

Florida Institute for Child Welfare at Florida
State University

Imagruder@fsu.edu

Stephanie McCarthy
VP of Children and Family Services

Ascentria Care Alliance
smccarthy@ascentria.or

Gabriela McFadden

Senior Manager

Waypoint
gmcfadden@waypointnh.org

Kiera McGillivray

Chief Program Officer of School-Community
Based Initiatives

Children & Families First

kiera.mcgillivray@cffde.org

Emma Mehrabi
Chief of Staff
Think of Us

emma.mehrabi@thinkofus.org

Takkeem Morgan
Senior Director of Communications
Prevent Child Abuse America

tmorgan@preventchildabuse.com
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Dr. Julius Mullen Sr.
First Chief Inclusion Officer
Children & Families

Julius.mullen@cffde.org

Marlo Nash
Managing Director
CHSA

marlo.nash@chsamerica.org

Deidra Nesbeth
Director, Fostering Youth Success Alliance
Children’s New York

dnesbeth@childrensaidnyc.org

David Newell

President & CEO

Akin
dave.newell@akinfamily.org

Pasqueal Nguyen
LEX Consultant

Child Focus
Impactpodpasqueal@gmail.com
Mark Nickell

Director of Strategic Initiatives
ACRC
mnickell@togetherthevoice.org
Bri Nichols

Executive Director
Resilient Roses Respite Corp.

bnichols@resilientrosesrespite.org

Amanda Njoku
Director of Foster Care
Family Forward

amanda.njoku@familyforwardmo.org

Karen Nolte
CEO
FamilyForward

Karen.nolte@familyforwardmo.org

Kirsten Olson
CEO
Children & Families First DE

kirsten.olson@cffde.org
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Jacqueline Perez
Vice President of Community Programs
The Family Partnership

jperez@thefamilypartnership.org

Claudia Perry
Director, Institute for Family
Children's Home Society NC

cperry@chsnc.org

Sara Persons
Parent Partner State Director
Children & Families of lowa

sarap@cfiowa.or

Jamaica Pfister
Director of Government Affairs
Children's Home Society of NC

jpfister@chsnc.org

Cassie Plevelich
Chief Operating Officer
Children's Home Society of Virginia

cassie@chsva.org

Laura Radel

Senior Social Science Analyst and Child
Welfare Team Lead

U.S. Department of Health and Human
Services, Office of the Asst Sec for Planning
& Evaluation

laura.radel@hhs.gov

Teresa Rafael

Executive Director

Children's Trust Fund Alliance
teresa.rafael@ctfalliance.org

Ramirez Amy

Executive Assistant

CHSA
amy.ramirez@chsamerica.org

Kyle Reece

Member of Board of Directors
ACRC
kylejreece@gmail.com
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Keri Hope Richmond
CEO
Keri Hope Co

kerihoperichmond@gmail.com

Jennifer Roland

Dlrector of Public Policy and Government
Affairs

lllinois Collaboration on Youth
jroland@icoyouth.org

Kody Russell

Senior Portfolio Manager

Ballmer Group

kodyr@ballmergroup.com

Ali Schoon

Senior Policy Advocate
Brightpoint
aschoon@brightpoint.org

Shannon Schumacher
President & CEO
The Villages of Indiana

sschumacher@villages.org

Michael Shaver
President & CEO
Brightpoint
mshaver@brightpoint.org

Gayle Smith
Behavioral Health Specialist
CareSource

gayle.smith@caresource.com

Julie Smythe
VP, Child Welfare
Sunshine Health

Julie.Smythe@sunshinehealth.com

Olivia Snoke
Founder/CEO
Emerging Phoenix

olivia.snoke@emergingphoenix.us

Jennifer Sorensen
Director of Equity & Improvement
Children & Families of lowa

Jsorensen@cfiowa.org
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Rebecca Starnes

Chief Program Officer

Children's Home Society of North Carolina
rstarnes@chsnc.org

Katherine Stoehr

First Deputy Commissioner

NJ Department of Children and Families

katherine.stoehr@dcf.nj.gov

Emily Svoboda
National Center on Substance Abuse and
Child Welfare Sr. Program Associate

Andry Sweet

President and CEO

Children's Home Society of Florida
andry.sweet@chsfl.org

Christine Tappan

Chief, Community Based Services &
Advancement

Ascentria Care Alliance

ctappan@ascentria.org

Lana Temple-Plotz
CEO
NCHS

Itempleplotz@nchs.org

Krystal Thompson

President and CEO

Children's Home Society of Virginia
Krystal@chsva.org

John Till
Chief Operating Officer
The Family Partnership

itill@thefamilypartnership.org

Andrew Trapp

Professor of Operations and Industrial
Engineering

Worcester Polytechnic Institute
atrapp@wpi.edu

Sepideh Sedghi (w/ Andrew Trapp)

PhD candidate in Operations Management
Worcester Polytechnic Institute

ssedghi@wpi.edu
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Nicole Truhe
Senior Director, Medicaid Policy
UnitedHealthcare Community & State

Tyler Tuszynski

Florida Senate Staff Director

Committee on Children, Families, & Elder
Affairs

tuszynski.tyler@flsenate.gov

Natalie Veilleux
Senior Director of the Exchange
EMPath

nveilleux@empathways.org

Sarah Verbiest

Director

Jordan Institute for Families
Executive Director,

Collaborative for Maternal and Infant
Health

sarah verbiest@med.unc.edu

Luke Waldo

Director, Program Implementation and
Community Outreach

Institute for Child and Family Well-being
waldo@childrenswi.org

Simone Weil

Director of Public Policy
Casey Family Programs
sweil@casey.org

Mary White

CEO

Children’s Home Society of West Virginia
mwhite@childrenswv.org
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Shirley Williams
Special Programs Manager

NC Division of Social Services
shirley.williams@dhhs.nc.gov

Bregetta Wilson

Lived Experience Strategic Advisor
Wisconsin Department of Children and
Families

bregetta.wilson@wisconsin.gov
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